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Quality Policy
Infinera is committed to meet and strive to exceed our stakeholders 

expectations and requirements and to continually improve:

– Customer’s experience with our products and services

– Business sustainability

– Employee’s ability to make a difference for our customers, our 

shareholders, and their own opportunities

Mission

Vision

Earn a superior return by enabling our customers to build and operate the 

world’s best optical networks.

To enable an infinite pool of intelligent bandwidth that the next 

communications infrastructure is built upon.
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Core Values
Drive for Results:  We expect to win and we hate to lose.  We are 

aggressive in pursuit of our goals and we value achievement. We’re focused, 

we’re resilient, we’re persistent.  We solve problems using the best data and 

resources available to us and we get things done in the smartest possible 

way.

Customer-Centric Focus:  The success of our customers is paramount and 

we will do everything necessary to honestly earn our customer’s business.   

We believe we must re-earn this business with every following transaction.

Pioneering Spirit: We’re courageous and we take risks.  We solve problems 

others are afraid to solve, or can’t even see.  We invent solutions that are 

smart, economic and meet our customer’s real needs.
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Core Values
Honesty and Humility:  We are committed to, and hold ourselves 

accountable for, the highest standards of conduct and behavior in every 

action, interaction and aspect of our work.

World Class Quality:  We are committed to ensuring the highest standards 

of quality, at all times and in all ways, in our products, our services, and our 

approach to doing business.

Team Works: We are a team of doers.  We don’t wait to be asked or told.  

We roll up our sleeves and we get stuff done.  We are comfortable with cross 

functional structures and regardless of title or level, we work as a team and 

we make things happen. Meaningful and difficult work can only be 

accomplished through collaborative team effort.


